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Contact Us: 
 
Maryland Department of Health and Mental Hygiene 
201 W. Preston Street 
Baltimore, Maryland  21201 
 
Phone:  410-767-6500 
Toll Free:  1-877-4MD-DHMH (1-877-463-3464) 
E-mail:  dhmh.healthmd@maryland.gov 
Public Information Act requests:  Amanda Street, Office of Communications 

DHMH after-hours emergency:  410-795-7365  
Infectious Disease Reporting: contact numbers (by jurisdiction) can be found on page 3 
 
Frequently Requested Numbers 
Anatomy Board – 410-547-1222 or 1-800-879-2728 
Behavioral Health Administration – Substance Abuse:  410-402-8600 
Behavioral Health Administration - Mental Health:  410-402-8300 
Developmental Disabilities Administration: 410-767-5600 
Division of Drug Control: 410-764-2830 
Human Resources: 410-767-5423 
Immunizations – 410-767-6679 
Infectious Disease Bureau – 410-767-6700 
Laboratories Administration:  443-681-3800 
Maryland Medicaid/Medical Assistance: 

 Beneficiary Services/Pharmacy Access: 410-767-5800 
Listed Options 
 #2 – General Information, Eligibility, and Billing Assistance 
 #3 – Pharmacy Access Hotline and Pharmacy related issues 
 #4 – Questions for HealthChoice Enrollment 
 #5 – Status of application via Maryland Health Connection 
 #6 – Health Choice/Managed Care Organization selection or change 

 Division of Recoveries and Financial Services:  410-767-1791 
 Eligibility Services: 410-767-1594 
 HealthChoice Member Hotline: 1-800-284-4510 
 Helpline for Pregnant Women: 1-800-456-8900 
 Maryland Pharmacy Program:  410-767-1455 
 Provider Enrollment/Services (covered services, coding, etc.):  410-767-5340 
 Provider Relations (billing, claims, other issues):  410-767-5503 

Office of Communications:  410-767-6490 
Office of Health Care Quality:  410-402-8000 
Prevention and Health Promotion Administration: 410-767-5300 
Vital Records:  410-764-3036 or 410-767-3038 
 
 


